
 

 

 

 

 

 

 

 

Criteria V 

  

Student Support & Progression 

 

 
➢ 5.1.3.1 . Institutional Guidelines for Students’ grievance 

Redressal 

 
 

Institutional Guidelines for Students' Grievance Redressal 

 

                   The Grievance and Redressal Cell of Azad College of Education 

,Satara desires to promote and maintain a conducive and unprejudiced 

environment for its stakeholders. It attends to the grievances and 

complaints registered by anyone with regard to the activities of the 

Institution, and in particular, those made by student-teachers. The Cell 

ensures effective solution to the grievances, using a fair approach. The 
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Grievance and Redressal Cell enables the student-techers to express their 

grievances by initiating and following the grievance procedure in 

accordance with the rules and regulations of the College.  

Background 

a) This policy has been framed in line with the provisions of the “University 

Grant Commission Grievance Redressal Regulations, 2012 ” (Ref. F.No.14-

4/2012 (CPP-II) letter issued on 7 th December 2018 of India Accordingly, 

while the policy covers all the key aspects of the Act, for any further 

clarification reference shall always be made to the Act and the provisions of the 

Act shall prevail.  

b) These regulations shall be called the “Azad College of Education ,Satara 

Regulations Governing Grievance Redressal of Students” 

 

Purpose 

 Azad College of Education, Satara is committed to developing and maintaining 

an effective, timely, fair and equitable grievance handling system for its student-

teachers, which is easily accessible and offered to complainants at no charge. 

 

 Objectives  

1. To set in place a grievance handling system that is student focused 

2. To develop an organizational framework to resolve grievances of the 

student- techers   and other stakeholders. 

3. To ensure effective solution to the stakeholders' grievances with an 

impartial and fair approach. 

4. To investigate the reason of dissatisfaction while in Teacher Training 

Course  

5. To enlighten the students on their duties and responsibilities. 



6. To ensure that the views of each complainant and respondent are 

respected and that any party to a grievance is neither discriminated against 

nor victimized. 

7. To ensure that grievances are resolved promptly, objectively and with 

sensitivity and  in complete confidentiality. 

 

Definitions: 

 a) ‘Grievance’ is defined as a student’s dissatisfaction with respect to any 

aspect of the College’s activities and services 

 b) ‘Acts’ means the University Grants Commission Act, 1956 (3 of 1956).  

c) ‘Aggrieved Student’ means a student who has any complaint in the 

matters concerned with the grievances defined under these regulations and 

includes a person seeking admission to any institution of higher Education.  

d) ‘College’ means any institution, whether known as such or by any other 

name, which provides for a course of study for obtaining any qualification 

from a university and which in accordance with the rules and regulations of 

such university/college is recognised as competent to provide for such course 

of study and present students undergoing such course of study for the 

examination for the award of such qualification. 

 e) ‘Commission’ means the University Grants Commission established 

under section 4 of the UCT Act.1956. 

 

Types of Grievances:  

A) Grievances that are Academic in nature  

1. Academic Quality 

 2. Academic Integrity  

3. Availability of Course material 

 4. Class time table 



 5. Inadequate learning resources (IT, Library, Labs / Equipment, etc.) 

 6. Attendance  

7. Internal Assessment  

8. Co-curricular activities 

 9. Planning and Execution of Internship Programmes for B.Ed I & II 

 

B) Against Faculty /Teacher Educators 

1. Academic delivery & quality  

2. Classroom conduct 

 3. Regularity & punctuality 

 4. Any discrimination / victimization of students 

 C) Grievance related to examination: 

 1. Registration / Re-registration / Student Records  

2. Preliminary Exam / Annual Exam. / Supplementary exam scheduling  

3. Evaluation of answer books Grading / Display of results 

 4. Re-checking/ Re- evaluation  

5. De-barred 

6. Discrepancy in Degrees  

D) Grievance related to Amenities & Services  

1. Common services (Transportation / Canteen / Medical, etc.)  

2. Extra-curricular facilities 

 3. Student Financial Aid 

 4. Travel Concession ST/Railway  

5. Identity Cards 

 E) Grievance related to stay at hostel  

1. Quality of Food and Hygiene 

 2. Hostel amenities  

 



F) Grievance related to finance  

1. Fees and Dues 

 2. Fee Concessions  

3. Scholarships  

4. Refunds 

 

 

 G) Grievance related to student conflicts 

 1. Conflict between students of same Program 

 2. Intra-School conflicts  

3. Inter-School conflicts  

 

Functions of the Grievance and Redressal Cell  

1. Provides information about the Cell's objectives and mode of operation 

through the website and admission brochure. 

 2. Informs student-teachers of the process for registering of grievances in the 

Students Induction Program. 

 3. Acknowledges and analyzes the grievances received.  

4. Seeks a solution through decision-making process  

5. Reports of the grievances and records how they were redressed. 

 6. The procedures made known through the Hand-book, given to each student 

at the beginning of every academic year, and also in the orientation of classes 

taken by the Teacher Educators. 

 

Procedures 

      The Grievance and Redressal Cell shall receive and redress the grievances 

of the following issues 

 a) Grievances those are academic in nature 



 b) Against faculty/Teacher Educators  

c) Grievance related to examination  

d) Grievance related to summer internship & placements  

e) Grievance related to amenities & services  

f) Grievance related to stay at hostel 

 g) Grievance related to finance  

h) Grievance related to student conflicts 

 i) Harassment by fellow students or the faculty/ staff etc.  

 

1. The grievances shall be redressed depending on the nature of the grievance. 

The Grievances are invited through suggestion boxes provided in the specific 

area of the college administrative building. 

 2. Department level counselling is done by the Teacher Educators offered 

where the matter can be resolved easily.  

3. Grievances pertaining to academic and internal evaluation shall be redressed 

at individual/faculty /HOD/ Principal level. 

 4. For other grievances that require review shall be redressed by receiving 

written and signed application in provided format.  

5. As soon as the application is received the Redressal Committee shall review 

the complaint and invites both the parties for discussion. The outcome of the 

discussion is reported to the Principal for further action to be taken.  
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Criteria – V 

 

STUDENT SUPPORT & PROGRESSION 

 

 

5.1.3 2. Details of members of grievance redressal committees are 

available on the institutional website 

 

Minutes of the Anti Ragging Committee 
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Criteria – V 

 

STUDENT SUPPORT & PROGRESSION 

 

 

 5.1.3.3   Awareness programmes are conducted to teachers 

and students 

 

 Minutes of Meeting of the Internal Complaint committee 

(Women’s Grievance redressal committee 
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Report  of Internal Complaint Committee
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Criteria – V 

 

STUDENT SUPPORT & PROGRESSION 

 

 

 5.1.4.4. Provision for students to submit grievances 

online/offline 
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Criteria – V 

 

STUDENT SUPPORT & PROGRESSION 

 

 5.1.3.6. Students' grievances are addressed within 7 days of 

receiving the complaint 

 

Register of Grievance 

5.1.3.5 Grievance redressal Committee meets on a 

regular basis 2017-18 to 2021-22 

Grievance redressal committee and college principal redress t grievances 

properly every Saturday of the week to redress the grievances of the students 

with the help of Guardian Teacher Scheme.  

(Mentor – Mentee Scheme) 

 

Year Notice issued 

to the student 

Grievances received 

from the students 

Implementation on 

Grievances by the 

college 

Beneficiarie

s 

B.Ed 

I 

B.Ed 

II 

2017-18 10/07/2017 To avail the books of 

competitive exams 

(MPSC) 

The college has provided 

the books of  

Competitive exams and 

made available in the 

library 

53 

 

 

 

 

52 
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15/09/2017 Regarding to 

repairing the filter   

College has repaired the 

filter immediately   

 

 

 

 

 

 

 

12/12/2017 To avail the facility 

of photo copies / 

Xerox in the college 

campus 

College has started Xerox 

facility in the college 

campus  

2018-19 17/10/2018 Regarding the 

increase material in 

boy’s hostel  

College has increased 

sports facilities in the 

boy’s hostel  

 

77 

 

 

 

 

 

58 

 

 

 

 

15/02/2019 Installing large mirror 

in the ladies room  

College has installing a 

large mirror in the ladies 

room 

2019-20 20/08/2019 Online 

Competitive/TET 

lectures 

Online lectures were 

arranged for the student 

by the Teacher Education   

54 

 

 

 

 

 

 

77 

10/10/2019 To avail the books of 

TET ( Teacher 

Eligibility Test) 

College has provided the 

books of TET & made 

available in the library 

2020-21 20/08/2020 Online Submission of 

practical  

All practical were 

submitted through E-

Mails, Google classroom, 

Whats App group etc 

88 51 

23/07/2020 Provision of online 

notes  

Entire faculty have 

provided notes of 

respective courser 

through online mode  

2021-22 15/10/2021 Updation of 

Educational aids, 

Laboratories  

College has updated all 

tabs of science and 

Educational aids 

73 94 

20/02/2022 Canteen facility  Provided the facility of 

canteen  
 

 

 

 

 



Azad College of Education, Satara 

Suggestion Box 

 

 

 

 

 

 


